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ATIACHMENT E (cont'd)

ret

Madbly Applied NOG- AppIMlcl M.ably Appliocl NOD- Appliod
Rate Blcments Rec:urriD For R.ecaniD For R.ecaniD Per RecaniD& For

g I I

Per Number Portecl-ButiDa. SO.Cl 08dl Sl.00 -=It $OJ. each S1.00 08dl
Per Number Ported-RelideDcc $0.(1 each Sl.00 eIIdI SO.Cl each $1.00 each

PerOrdcr - - S25.00 eaduer - - S25.00 eadUlCr
- - - 10cadaIl - - - 1ocad.OD

SPNp·DlD Tnmk 1ermiDa1iOD $14.00 UUIIk $165.00 craat-iait $13.00 CJUDk $~.OO auat-iDit.
$13.00 . $10.00 tnmk-lUb.

UUIIk-lUb

OSI Local O:wmel $133.81 LC ".97 LC-Rnt $133.11 LC SI66.97 LC-Fint
- - $486.13 LC-Add' - - $416.13 LC-Add'l

1

OSI Dedicalect Trmtport $23.50 per mile - - $23.50 per mile - -
$90.00 r.c. $l(XU9 r.c. $90.00 r.c. /$100.49 r.c. term.

term. .... temL.

Stare(.): LOlljaian

•
Moalbly AppUecl N-. ApplIed Madbly AppUecl NCIQo Appliocl

Rate B1cmentl Rec:urriD For a.:uma For Ramriac Per RecarriD For
I I I

Per Number Portod-BuaiDeu SO.Cl each Sl.CJO -=b SO.Cl eIdl Sl.oo ....
Per Number PorIiecS-hlideDcc SO.Cl each Sl.oo -=It SO.Cl eIdl Sl.oo ....
PerOrdcr - - $25.00

_uer
- - $25.00 ead.....

- - - locIdiaD - - - 1ocIdoIl

SPNP-DID Truat 'nmriNdm $13.00 IIaDt sno.GO tnat-iait SI3.00 tNDt Suo.oo u.Ic-iDit.
$86.00 • $10.00 tnmt...b.

tnat...b
.

OSI Local Cbamcl S133.11 LC SI".97 LC-FInt S133.11 LC SI66.97 LC-Ant

- - $416.13 LC-Add' - - $416.13 LC-Add'l
1

OSI Dcdica&ed Tranaport S16.75 per mile - - $23.50 per mile - -
$59.75 r.c. $100.49 r.c. $90.00 r.c. $100.49 r.c. term.

tam. tam. temL.
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South
Carob

AITACHMENT E (cont'd)

-

Moadlly AppIiocl NOll- AppIioc1 Maacb1y Applied NOll- Appliecl
Rate Elements bc:unin For RtJc:wriD For RecurriD Per RecurriDg For

I I I

Per Number Ported-BuaiDesl $O.CI. each $1.00 each $OJl each S1.OO each
Per Number Ported-RaideDce SO.(l each S1.OO each SO.Cl each S1.oo each

Per Order - - $25.00 eDduaer - - $25.00 eoduaer
- - - local:iOl1 - - - locadOQ

SPNP·DlD 1hmk 1erminad.0I1 $13.00 tIUDk SI60.oo tnmk-init S13.OO tIUDk SI6"4.oo truDk-iDiL
$13.00 . $81.00 truDk-sub.

tnmk-lUb

OSI Local Cwmcl S133.81 LC $866.97 LCPirlt SI33.81 LC SI66.97 LCPirlt
- - $486.83 LC-Add' - - $486.83 LCAdd'I

I

OSI Dedicated Transport $23.50 pcrmile - - $23.50 permi1c - -
$90.00 rae. $100.49 fac. $90.00 fac. SIOO.49 fac. term.

term. term. term.

Statc(s):

McathIy Applied NOll- AppUcd
Rate B1c:meoca R.eca.rrin For IleauriD For

I I

Per Number Porteci-BuaiDa. $O.CI. each S1.OO ~
Per Number Ported-RaideDoc $0.01 each S1.oo each

Per Order - - W.OO eDduaer

- - - 1ocIdoa.

SPHP-DIDnat 'Imninadm S13.oo traDt SUU.oo cnmt-iDit.
$13.00 b'lIIIt-lUb.

OS1 Local CJaImel S133.81 LC $166.97 LC-Rnt

- - $416.83 LC-Add'l

OS1 Dedicatccl 'I'raDIport $23.50 per mile - -
$90.00 fac. Sloo.49 r.c. term.

term.
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ATTACHMENT F

BLANKET AGENCY AGREEMENT LETTER

I am an official of Sprint Metropolitan Net\wrks, Inc. ("SMNI") and am authorized to
commit my company to the conditions stated herein:

1. SMNI will not submit any requests or inquiries for Resale or Facility Based local
service provisioning under B1aJJbt Agency Agreement procedures to BeIlSouthfor which it
does not have proper authorization from the End User upon whose behalf service is offered.

2. SMNI will instruct its End Users to deal directly with SMNI on all inquiries
concerning the Local Service. This may include, but is not limited to, billing, repair, directory
listings, and number portability.

3. SMNI is authorized to release all infonnation regarding the End User's local
service to BellSouth.

4. In the event that an End User successfully challenges action taken by BellSouth
as a result of the above mentioned service request, SMNI will indemnify and hold hannless
BellSouth for any reasonable damages or losses, resulting from SMNI's pn:pamtion and
submission of service requests for which it did not have proper End User authorization.

S. In the eYent ·that an End User successfully challenges billing which resulted from
local service IeqUests submitted to BellSouth by SMNI under this Blanlcet Agency Agreement,
then SMNI will indemnify and hold barmlea BellSouth for any reasonable damages, losses,
and costs, if any, arising from BelISouth provisioning and maintenance of the End User's local
service due to errors in the ordering of said service by SMNI.

6. In the event that an End User disputes actions tak:cn by SMNI as a result of a
submission by SMNI of a service request for disconnection or tennination of ap~ly
submitted local service request for which it did not have proper End User authori2ation, then
SMNI will indemnify and hold hannless BellSouth for any reasonable damages, losses, and
costs, if any, resulting from said dispute.

7. This Agreement shall continue in effect unless cancelled by prior written notice
by SMNI or BellSouth thirty (30) days' prior to the effective date of cancellation. Cancellation
shall not release or limit any matters occurring prior to the cancellation of this Blanket Agency
Agreement.

-
(Signed]
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While we were optimistic after our lanull123 raes " willllle115oum·s ACCOUAI Team
servin8 Sprint chat SCl'Yice order and iDJralJauou proca.. wov.Id improve, Sprint
Meu-opatirara Networks (SMNJ) COIltiJw.a to eapll'ie::e delays 'Nidi the majority ofits
orden paac:af with 8ellSoudl. I am writiDa to yOUr Ulimncc in qu..iclcly
a.ddressml several iou. auoc:iatec1 wRh tINH wldelllaaYI: resulted in missad
SMNI sc:iYice insralllticm COllUDil1JlellfS oa multiple oc:c:uioa.s.

Pint, BcllSoum ~tiIIUIS UlIIIis, hs wlllllritmCIt to SMNI to nmam Customer SCl'Yice
'Record (CSR) requests lAd Firm 0n1cr CoatinDadaas (FOCI) witbin 41 houn oCreceipt.
It is the e&C8plioD wbaa. 0 .. or FOC iJ retIIIMd .4. htNn. tltuaJl,. a foUow-up call
mUst be placed by SMHJ 1.0 iraqaire U 10 10 ac:aIate th,' requesa for CSR or
FOC 1"ItWIl. 'N ID es.....duiiq rbe week or"''''30. n...... Glders were
d'c1lYsI Dr racbtduled bKauIe SMN1 wu .aWe fa acquire vital information in order to
prcperly provision ltI'Yice to iu cuStomers.

...

. L~IOl.I ,~lIr"t'l It\lCJ,t'lIllnn
: .. ! :••IUIlIt:IIII·uu· .... ' ..l.· il.,'!
\l.n,I,n.1. 1'1. :;~ .~ I
\·'.. lO ",-:-<-; II~~

1':,\ .nt :.: -:0, •• ',1.
nl&ol,,-,!" h ,1.,.,.It,'I!,·br.h, ,'.119'

~h:Ii"l'l& Cl&ll'l~.
1'I,r" •.r.I,.:.I\ \1.11'~t11I.\,I"'"'·1l1

Page 1 of 2

A second so~e ofcoaccm is that SMM bu bMD. iDCorm" by Ihe: BitmiDgbam LeSe
that there are only three individuals isl their office that are able \D prap:rly ac:.ccpt md
process S~l orders. At eme pomt, of the tbRc, two were OUt oftbc office.leaviAg only
oue penon lo handle die emire work 101d. E"eD wIla specific ordm were ex:a1ated, the
rapcrnses by BellSouth Usd~ed, "1 hi"e foUD«! yoW' ASIls and. will bavc Nmcy process
them when she rerum. OD MODday." nis was an escalatioJl Oft Th.W'3day, 4/~ for an
order due 4/10, (NlJ1c)' wu 1"CIW'Din. oIl4n.) Molber respoose provided 1D SMNI "'15.
"I bave ten of your (SMN'J) orden OD my desk. Which one do you want first'!""

Ms. Carol Jarman
Dirctor
8dlSouth lntcrcoDll.ctiou
Suite .40 '
Two Chase Corpora1:e Dri"c
Birminlbam. Alabama 35244

Dear Carol:

April 18, 199?

+-Sprint
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•..

t

.~

Joe Baker- Bd1S00th
George Head- Sprint
R.ichard WU'IlCl'- Sprint.
Bill Bolt- BcllSouth

Melissa L. Closz

cc:

Carol, I am ukiD, ror;o.usi~in IddmsUaa the above isJU&s lad lItOuld
appreciate your respoDSC U to the naqae and time--frames orltlc proposed rtsolulions.

Finally, three SMNI QIItDlDCr' arden an: cuncady delayed I:lecIUs.e of BellSoutb·s
inability to prgpcrly pnwili01:l an SMNI scrvic.c order when the: BellSoudt Ja"l/lCC is
provisioned utiliziaaa "DACS-ma".s ....,.- SLC.·· for eme of lhese customers.
teslS \!WCTC p:rformcd wbile plllllCilaa with BdlSoUlh to enpncer service reusifts the
··DACS-ma~ iDa.epatId SLC'" ,.dlity. The lau were sua:asfial, SMNJ special­
ordered chllUlel cards r.. ita ....1office in orelll' 10 provision the ...,iccs ud orden
wm subsequCDtly ...... ID BellSoUlh. BellSCNth tII&D. inforaId S'M'N11bat they
\Alen: unable ~o PiDc:eu ..onIcs ad the c.onveniou would he delayed UDtil Dew
(acil ides could bepnMJiODlll GJ: 1II1liJ BeUS01lth CCNId cIc:ta1Di.De ~0Vt" ami ir' they
would provision this ,type ofnnice lW.Iuest. lbe ASk r",. ODe or the W'ce customers
rcfcrmced ViU fll'St • ....., to BeUSouth ill SfP'e'ftIbcr, 1996. IDd has bccl repeatedly
scbeduled, I'I?"scbatulld, IDd delayed .

Please ~D.Ulct me ir you Deed additional dC'lAil. I look rorward 10 yoW' rcsJX)n5c.

Sinc~ly •

In anomes- receat cxllllple, SMNI submiUd ASIls on 3/17 with 14/11 due date. Spriol
had also sold this cultomer • PB~ uu:l me customer requested that the SCl'Y lce CUl-oVC1"

and PBX iZlnallllion be h8Ddlcd cODcwrently. BcllSouth WIS Wllhle 10 lOQte the 3/11­
datc ASP.. was subMqualdy slow in rapxM!inl. 'ailiag to mum the FOC Wltil 4/9, and
00 4/10 dC!amiAlIl wllIeIISoutb would lIot be able to convert service 00 lIle requested
dcl~ date. BenSollth~ anldditionll week 10 plopaly provision and prepare for
the toJlvcnic:rn. Needless to say. the eotiM cutover had to be postponed and me customer
was furious.

To ilIusa.Le. by speci11maiemcDt witb BellSautA, SMNI~tly submiued ASRs 90
4/3 far J43'lines for. JIIJ••mess CUSlOmCf "tItith art Foe rerum cO!llmi~CTlt of 4/1 O.
Correct FOCs were lIot beeD rcc:eived until 4/16.

Carol. the clear imprcuioD orme SMN'I tum is th.t the LeSe is sipificantJy under­
~soW'Ced to effec:rivcly.hllldlc: SMNI orders, Itt eddicion. poor workforce scheduling has
frequently made a bad shuaticm wone.
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@ ••11S0UTH

-WJ-.-IIIIt-I-Mef-O~-ICI-i-o.-St-rw-j-c.-.--Fu-.-....-'......~-----------c.m .. J .....n
..UD 2lIS _.11DD 5.1•• Aulstlnf Vil:. Pl1llident
T\IfO Ch••• totpoflte Driwl Sprrnt Aultunt rum
lirminah.",. Alallima 352.~

April 25. 1997 .

Ms. Melissa Closz
Ditector Local Market Development
Sprint Metropolitan Networks. Inc.
154 Southhall Lane Suite 4008
Maittand. FL 32751

Dear Melissa:

Thank you for your letter dated Apn118. You expressed several concerns ilnd I will address
each of them.

The first issue In your letter was BetlSouth's failure to meet the 48 hour commitment on Firm
Order Confirmations (FOC). The primary reason for thi. has b••n a lack of resources. We
have been working diligently to increase our pet'SOMel. Next week we will add 14 service
representatives to our Birmingham ~ffice to handte Unbundled N.twork Element service
requests. In approl{imately 2 we.b. 18 additional, ..rvice repre.entatlves will complete
their basic training. This repre.ents an incnaas. of more than 300 percent and wAI Inable
the LeSe to process your service requests In a more timely manner and meet our _8 hour
FOe commitment.

We recently implemented new softwa,. to ImproYtt ... automated delivery of Customer .
Service Records. In addition, a Project M....h.. been chlrged with reviewing the
process, documenting procedures Ind Isslgnlng responsibilities. There will also be an
additional m,nagement person to supervise the clerical staff.

As you are aware. the account telm is working diligently to transition SMNI to EXACT,
which Is a mechanized service ordering interface. We have scheduled a visit to your
Orlando offices on May 7-9 to help facintate that transition and will bring several SUbject
mltter experts to give hands on training to your personnel. This will also contribute to a
mora timety flow of informatic". ... •



"

Ms. Melitisa Closz
Page 2
April 25, 1997
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re

. Your additional concerns also relate to a lick of resources. Once agaIn, the increase in
personnel should atleviate this problem. ,We are sorry that the responses'you received '.
y.'hen inquiring .~ut your ord.r~ were not in keeping with your expectations C?r BelfSouth's '
desire to provide you the best possible service. As set forth atlc"e, Bel1South IS taking the
necessary steps to make sure this does not happen again.

I am not In a' position to give you B definite .nawer regarding "eACS-mapped integrated
SlC: BeltSouth does not have any Methods and Proc:ec!Ufe. (Map's) in place for i'OACS
cutover. A change In company policy has to be mid. before we can provision these orders.
However. this has been escalated and we will provide you with a status on this issue next
week.

I sincerely apologize for any Inconvenience we hive caused your company. The account
team is acutely aware of the importance of prompt respons'. times for service and
provisioning in today's local environment. Toward that end, we will continue champion your
needs within BeltSouth. .

ec: George Head - Sprint
Joe Baker - BellSouth
Richartf Warner - Sprint
Bill Bolt· BellSoulh .

.. ...

t
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+ Sprint

George V. l1ead
Vice President
Local Market Integration ,
7301 College Blvd '.
al/.fland Park KS 66210
KSOPKV0203
Phone: 913-534-6102
Fax: 913-534..6304

May 1, 1997

BeliSouth Telecommunications, Inc.
Mr. Joseph M. Baker
Vice President - Sales
Interconnection Services
675 West Peachtree Street, N. E.
SuJte 4423
Atlanta, Georgia 30375

Dear Mr. Baker:

{ am in reCeipt of Car04 Jarman's letter to Melissa Closz dated April 27, '997.
appraciate BeUSoulh m••ting its Friday commitment with a responae to the
service difficulties 'we continue to experience. Carol and t also spoke briefly on
Friday aftemoon. '

We agree with Carol's conclusion that aenSouth has not adequately staffed its
LOse. It has been our experience with other suppliers, however, that merely
adding people. by itself, will not solve the service problem. Sprint recommends
that a jotnt quality team be established that has the charter to mutually map the
end-to-end process and identify opportunities for cycle time reduction and
accuracy Improvement. The team should also gain agreement on
measurement metrics and metric calculation formulas and data sources.

Sprint also requests that, if 'not already in place, that BellSouth dedicate ,
resources in its LeSe specifically to Sprint's account ser..·ice needs. Sprint

" ....
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commits to provide timely forecasts to assist in appropriately sizing the group
dedicated to Sprint's account.

We are hopeful that BeIlSoulh's EXACT system will provid~ an acceptable
interim Interface for the local loop portion of SMNI service orders. The team that
meets in Orlando next monlh should attempt to .quanttfY the .number and type of
orders that may be processed through the EXACT automated interface. .

Wfth respect to 8ellSoutt'fS 48 hour FOe commitment, it should be noted that
Sprint does not consider 48 hour tum around to be an acceptable performance
level. In a manual environment, Sprint. beli."es rhat 24 hours Is readily
achievable. When automated processes are implemenred, a 4 hour
tumaround is expected and achievable. Absent this level of per1onnance,
SeUSouth will be unable to meet its obligation to serve CLEes with the same
speed and quality with which It serves its end user customers.

In our view, BellSouth has made no progress against its commitments made on
January 23rd in Orlando. BeliSouth's lack of performance has been harmful to
Sprint's relationship with its customers, caused financial harm to Sprint and its
cuslamer$, and Is an impediment to the devealopment of competition in Central
Florida. As SUCh, Sprint must regrettably insist that BetISouth fix its provisioning
process, with demonstrated results, prior to 6-'-97. If not, Sprint wRi be forced
to se.k other remedies to achieve the service quality Sprint and its customers
deserve and are legally entitled to receive.

GVH:tlt

c: John Cascio
Melissa Closz
Ellen 0'Amato
Carol Jarman (BS)
Rich Morris
Bob Aunke .
Gary Owens

t
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"' ...... , ....... , ........1.
....""'. G._I" DrIS

IIIC., 5, "9'

Hr. Oaorl' v. M.~
VIC' ,,.III.,,c
LDc.llWf~clInfel~tiD"

SrrilU
7)0) eol".e afnllcvw
c>rc.-IIft4 "r'I, XS "210

'~ ..---...............,........- .
......_etleft I ..

MAT - 7 1997.

DCoIl' Ci_rta:

1"'11. I."... 'I jft "'Ply ... :tour C.".,.MtlftM or"" It It".• ...,.,_ l&hl , ",t.MIt...... Carol J.""a,,' •
..,I.".loIa" ofwIMl i, MiAI_." ...;.,., S c tot..,.'. ",iftl'lll ,.i' IIII. '.J1$au. Ia ecIftIIIl',,*, t8

,-ina Spri", tit... ill 01. "'11ft...., ~IY ,...t"t&. I will. Iwwver ~"'. chc __ "".... tl\ eN""
p,.vcftl"" ",i.u,,4.n&an~i"rCD,.,.InJ ..ns.,,~'..."""IIIt'ICllc" ,,.,,,j.i,,,1,""1 Wew aNI S,ri", IlIIS _ldI
-etprop",aca l4/'Via levell.

A5 r"" kMw. "USlNch hu .'''''r ...ua, IUlNlAn&itl ......,.1hal S,"",NIl ncei",. aft ",",,nllA .evel
ar 'CI'\'ic•• $;rift, MS'. ;1\....,... • iall a.\ISoVcI\ il U. h. , I,..,."--. M......,.,••,."., ar Uti.
"'am il u.lI'*I ......" .-Ilk .... .,...-.1 NtS ..., Jpri"t M 'ullhay .11t _.'".Pe'lelo hi,. wtth
a.uSo,,\Jt .. chc, _nl« loal --.. ill ....~~ , ~ "'IftII.MIl.-.1 ".. c ."er
hPflll"1"'.,.,..r haw.~ .........u:sc:.'~ 1..,...,." ill , , .r4a'l1&'" a4~ in,
le..-ih ........ W 1ft \he ...-"'_.llIhIft fIl r "' ,.fW lit tac:iltlAY
.", C'l.EC cu.t carr up .u M II Ie , .,.,,,.,.., ..i will NI '" •
Me. or",.,i".,. -,til S,rint Ie ,.., nd- 4 IIfDC .".. Ie I._ rot •••.r"l __'r••~•.

Th__ raan'l'" MCI 'priRl~ , \MIft ant ill 01'" ewll~ ,-if ceu,,1lII'NIU II S""_I )lit•• 1""'1 W.Utl,
.,,11 the LCSC:. "IISlMIl , _ ..1IIftftl ,.S, , "'ill.._the I",,,. Ace..... T-.atr\ in
JIIIY." in .,.... ~ "ltVl. dr'kel'd .",pen .., il .,.., '" "'Ift, _I&h 1,"_1 ..... 'a. .-.ul,......,...

A. e...I ift~ IlUt ill"', .,..1 Cluc,· ...-,_ 1IIi hMlII ..-........." ••• fa,
"".vndlcd "' LoCSC er u. u4 ~.IIIcom' ..
CI'IM"in...~ j.i" 1M LCSe .." k.rw., 12, ,....... s,MJ Wli ... cvmMIr " fDr .crvice,
1helin", "'IA",'''.........ch I. ,...14- .........1 "..,riN IItS ift 1)' fuI\'-, th. LaC ucI
'lUI Ip"rtc .r."•.., MnW'It ........m)DB ••1••0 pr ~. J,,,,nl Jill. _ith Ooe , or1~1cw OIlC. S,rl"t
WI. b_.ill. fa ,I..:a ..... .

a.USeuQI " .. ut" Sprint 'NIl t., tel'lCUli orlk ft""'_01.,....0'"'' •in.. D-efl'l~'" .,,,. W•
•",rtcia,-M tora:ut.i" rnwlc.~....... chiJ""~ .UIo"." hu ".. It to. ...-.Jill ..
....I\ll r., pl.&nf\;ft,.ft4 I ..mq I,,"""~' .r",.III', JlltS.,,~wilt 'nc (D,....' ""'I'mllton
..)' l?lonlJ\. ,-, ,.101,,,"'1.,,. C'rJi".. II.•~ ,.ill",ce. ~u.~. tNftk.. ISSxn..,.lllS_.c:u:.). 'IJ1"'!.I1IItd
" ..ml)cr/~ of ._ic:. orden (~••i"""..... ",OW., ",eM 0,,1,. chan.c. c=.l.

t
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I,wu "'....M4 in Jp-..r ...,1IwI1"w'" Bel 1M fa MarPoe: NftItnlUftMf au.,.. " ~.vcr, '''c
......, Fa: ftlhM-e II 1M ~ "ri......... 6ft .... eJtu'. "'''';1 J' ,. acn....Ch
1ft...... """" "''''I .,nIlS w.va 1ft llli.~. wldl••••• ~,Fac ~""niUMn'I. It i••~
....... SllftuNII ""5_111 hi M~.............. thiI.I......-.m.ftl .... ML .".,..,. ..

......,.iolilhat &.1 heur F'CIC fIM..n .. dw JIlIft .r'dls..", "~ i""fOI:t,., or h'.......'ri.r..
L,Md)r. aelll...1h win p l" 4ft ftI", IJlriIt' Melft ." eM IXACT .,.-..n ." \4.,.. nil IYItMl
........ ", &.,... "' ,,,..-v 1 ...,&wI M , ... k,...... ,,,- KRUn« .111 al\li a.tlS-ch',
."'i_l"' "'ON ". 'W'" el, wll" Ipmn MIS lD I" rri 1\.\11 iN ~Dn. far elcUra"i" fn~..
aNI to iN dI. _c "'&Mie,,, r.r S,ril\l )I'll'. MM,

ae,••.•Uloulh ",.I~ Sprinl _ alu, ~rm *'-. aN it it.,,..ir... ",.i"ta'" • rellotion.hlrs ....ftI I";",
,h., i. a........c ...." ","N.l ..,.-. .,.1 ull .",mi oM. I hi' ~,. )'_ ••USo'lUl i. Mrnllli..4 loG do whal i, ell!
c. ,~meloC • poaln•• .,11' ,ralhacfi". but,-I "YLi.".hip Wi'" S,"",.

c.,,: £lIan D·""""c.
Carellann",
011)' O"'.,lI
Be" aa,nke
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APRIL 1997

FOC PROBLEMS (OVER 48 HOURS)

(FOC =Firm Order Confirmation)
(ASR =Access Service Request)
(PON =Purchase Order Number)

BeliSouth Foe Problems
April 1997

Total ASRs Submitted: 19
Total FOCs Received Within 48 Hours: 1

Percent of FOCs Received Within 48 Hours: 5%

Customer A NOO18951 04lO4I97 04/10197 5 0511219
Customer B N0018OO1 04116/97 04121197 4 0512819.
CustomerC 04124197 04128197 3 04129197

~Customer 0 N001100A1 04lO2I97 04110197 6 04/26/97 '"d,
CustomerE NOO110Cl 04lO2I97 04110191 7 04121197 ta
Customer F N001574 04107197 04111197 5 04123197 .... ....
CustomerG NOO431Cl 04114197 04118197 5 06125197 ~ ~

CustomerH 04110197 04116197 5 04128197
0>

~Customer I N0001551 03131197 04lO8I97 7 04118197

Customer J N010883I 04107$7 04114197 6 0510519'
Customer K NOO52U( 04110197 04115197 4 04/17197i
Customer L 04116/97 04121197 4 05101197
CustomerM NOO72QOA.1l 03117197 04109197 18 04/18197
CustomerN .Noo-7491 04lO4I97 04109197 4 04/15197
Customer 0 ........." 04lO4I97 04lO9I97 4 04/1719,
CustomerP N007W 04101197 04I09t'97 7 0411419',
CustomerQ 04114197 04122197 . 7 041231971
CustomerR NOO52OO1 0410&'97 04116197 7 041241971

I



May 1997

FOC PROBLEMS (OVER 48 HOURS)

(FOC =Firm Order Confirmation)
(ASR =Access Service Request)
(PON =Purchase Order Number)

BeliSouth Foe Problems
May 1997

Total ASRs Submitted: 16
Total FOCs Received Within 48 Hours: 8

Percent of FOCs Received Within 48 Hours: 50%

Customer A NOO4337 05l2OI97 05123197 4 0612419/

~!CustomerS NOO1764 05109197 05116197 6 07102197 "'d
CustomerC 04121197 05lO6I97 12 05107191 ci tilCustomer 0 N002002,A 05119/97 05123197 5 06lO5I91 t..:l

Customer E 05I02J97 05108197 5 05122191 sa, ::3
Customer F N001033 04118.'97 05106197 13 0611919,

0) p;
Customer G c001043 OS/20197 05128197 7 0610319 -
Customer H NOOO374A 05lO9I97 05120197 8 06/1119

~



June 1997

BellSouth Foe Problems
June 1997

!; I,i', ,
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!r:I .J -: ~ :,
Ii:'";· I,'"

:),1'1:1 i

, .
~ ~ ~

FCC PROBlEMS (OVER 48 HOURS)

(FOC :: Firm Order Confirmation)
(~SR :: Access SeNloe Request)
(PON :: Purchase Order Number)

Total ASRs SUbmilled: 15
Total FOCs Received WIthIn 48 Hours: 4

Percent of FOCs Received _In 48 Hours: 27'10

:', :

3 08101197 I ..,
r i.

6 oemm
00IZt197. 9 07103/97

~4 06112197 "d
3 08124197 cI "~

061111171 5 07/18197 Coi) t:D
4 07l12JfT 0 ::3....,
5 07/181'11 0)

~
:'1

5 07/15197
11 06119197 ·i

06fl0I971 11 0612.7197

I I
'~'

I



BeIiSouth Foe Problems
July 1997

July 1997

fOC PROBLEMS (OVER 48 HOURS.)

(fOC =firm Order Confirmation)
(ASR =Access Service Request)
(PON =Purchase Order Number)

Total ASRs Submitted: 10
Total fOCs Received Within 48 Hours: 6

Percent of fOCs Received Within 48 Hours: 60%

I I I I I I Ii

~

s,
Q)

Customer A
CustomerB
CustomerC
Customer D

06l3OI97
6I3OSUP!
06126197
06126197

07102197
07102l97
07101197
07101197

3
3
4
4

. ActlJ.aI
Migration
Complete

07/0919
0712919'
07/1119
0810419

~
~
1-004

8

~

~



August 1997

FOC PROBLEMS (OVER 48 HOURS)

(FOC =Firm Order Confirmation)
(ASR =Access Service Request)
(PON =Purchase Order Number)

BeliSouth FOe Problems
August 1997

Total ASRs Submitted: 13
Total FOCs Received Within 48 Hours: 7

Percent of FOCs Received Within 48 Hours: 54%

:Customer A NOO6420 08119/97 08I22J97 4 09lO4I9'
ICustomer B 002279.08 07124197 08101197 7 07130197

~ICustomer C DavIs.TiI 08129197 4 09lO8I97 '"d

Customer 0 N001011 0811919 08125/97 9 0812719/
,

tiJCustomer E 0810119 08I08J97 6 08115197 en .....
Customer F orange.ds11 08114197 08l2OI97 5 08/14197 ~ ~

(7)

~



BeliSouth Foe Problems
September 1997

September 1997

FOC PROBLEMS (OVER 48 HOURS)

(FOC =Firm Order Confirmation)
(ASR =Access S9rvice Request)
(PON =Purchase Order Number)

!

Total ASRs Submitted: 12
Total FOCs Received Within 48 Hours: 7

Percent of FOCs Received Within 48 Hours: 58%

" This was a verbal FOC, paper not received.
* BeUSouth did not submit FOC due to their policy on AI;cess orders. When BeUSouth receives an order for access service instead of an unbundled

loop, the order is worked through BeIlSouth's ICse Department The ISCS Departmenfs policy Is not return FOC, when the request is Q-4
prior to the migration date. Instead, they commit to the expedite processing the order the day the order is received and Sprint is to be notified
24 hours prior to the migration date of any faclUty problems.
If BelISouth receives an order for access servlce (which will be wor1ted by their ICse Department) 5days or more prior to the migration date the
ISCS Department will then issue an FOC. As detaIed, In September's Facity Problems, BellSouth's system is flawed, as they failed in their commitment
to notify Sprint 24 hours prior to migration of facIty problems. Therefore. without receipt of an FOC when any ASR is submitted to BeIISouth. Sprint

cannot be guaranteed of facility availability prior to migration date.

Customer A
CustomerS
ACustomerC
*CustomerD
*CustomerE

09/18197
09129197
10101/97
NOFOC
NoFOC

Number of
Business Pays

FroinASRTo FOC .

3
4
5

*Did not receive FOC
* Did not receive FOC

09/26197
09130197
10101/97
10102/97
09/22/971

l
en
~
en

~
6j
::3
~

I



EXHIBIT "I"



(Foe;:; Firm Order Confirmation)
(ASR =Access Servfce Request)
(PON =Purchase Order Number)

BeliSouth FACILITIES PROBLEMS
April 1997

Customer A 5 04/11/91

1

~
S
8
~

I
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Customer A o 4/18 - DUM called BelSoulh's ICSC to folow-up
(Continued) the order and was informed by the BeIlSoulh

representative that there was stU! a facility delay.

o 4121 - DUM called BeISouth's ICSC to follow-up
lhe order and was Informed that there was no
repeater In the fiekl Dunn was told that BelSouth
did not know If the customer or Sprint would
be responsible for paying for the repeater.

o 4/23 - Dunn during conversation with Rick
LaGrange, BelfSouth Project Manager, "t
who confirmed that the order looked OK and ;
advised Owln to contact BelSouth's lese N
group to check the order again. ~....

o 4/25197 - Dunn caIed linda MeGrue. BelSouth
to find out when the eirculs WQljd be ready.
Dunn caIed McGrue on a Frfday, after 4:30 p.m.,
McGrue returned the call to let Dunn know that
the engineers were gone for the day and she
woukf follow up on Monday.

o 4/28197 - McGrue called Dunn and advised her
thallhe repealer was In and a BeISouth technician
would be dts~tchedon 4/29 to Install it.

o 4129197.'- The BellSoulh technician installed the
repeater, however, did not complete the circuit
installation. Also, a smart jack was not instated.
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